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1. Can a licensee provide services using technology-assisted means, even if the licensee does not have 

technology-assisted specialization?    

 

Yes-The governor’s executive order suspended our rule section that requires a specialization to provide 

technology-assisted services during this public health crisis.  An executive order lifts the restrictions and 

rules regarding having a specialization to practice technology-assisted services.  It is up to the licensee to 

work within ethical guidelines, seek training, consult and provide services within the licensees’ scope of 

practice and follow appropriate standards of practice for providing technology-assisted counseling.    

 

2. Can a licensee with supervision specialization provide supervision using technology-assisted means, 

even if the supervisor does not have technology-assisted specialization?    

 

Yes-The governor’s executive order suspended our rule section that requires a specialization to provide 

technology-assisted services during this public health crisis.  An executive order lifts the restrictions and 

rules regarding having a specialization to practice technology-assisted services.  It is up to the licensee to 

work within ethical guidelines, seek training, consult and provide services within the licensees’ scope of 

practice and follow appropriate standards of practice for providing technology-assisted counseling.    

 

3. Can an intern obtain client contact hours using technology-assisted methods while in practicum or 

internship?  

 

The board does not have jurisdiction over interns, because they are not licensed practitioners.  It is up to 

the university or academic institution to determine how the institution will handle this issue.   

 

4. Can a practitioner from another state conduct technology-assisted counseling with a client located in 

Arkansas?   

 

No-In order to provide services to a client located in Arkansas, the practitioner must be licensed in 

Arkansas.  See Arkansas Telemedicine Act.   

 

5. Can a practitioner licensed in Arkansas provide technology-assisted services to a client who has 

returned home to another state due to the public health crisis?   

 

The Arkansas practitioner must consult with the licensing board in the state where the client is residing. 

 

6. Can a licensee provide technology-assisted services, even though it is not listed on the licensees 

Statement of Intent? 

 

Yes- The governor’s executive order suspended our rules section that requires a specialization to provide 

technology-assisted services during this public health crisis.  An executive order lifts the restrictions and 

rules regarding having a specialization to practice technology-assisted services.  It is up to the licensee to 

work within ethical guidelines, seek training, consult and provide services within the licensees’ scope of 

practice and follow appropriate standards of practice for providing technology-assisted counseling.    

 

7. If a licensee completes a training by ___________for technology-assisted counseling, will the board 

accept the training to meet the requirements for Technology Assisted Counseling Specialization? 



 

Upon completion of a training program, individual licensees must consider the following: 

 Do I now have the skills and training I need to provide safe, competent, effective,   

and confidential technology-assisted counseling services?   

It is up to each individual licensee to determine the appropriate amounts of skills and training necessary 

to equip him/her to provide competent, confidential technology-assisted counseling services to the 

citizens of Arkansas.   The licensee must also update the Statement of Intent. 

8. My license is supposed to be renewed by May 31, 2020 to avoid late fees, but I do not have all the 

continuing education hours needed to renew. 

 

The board voted April 2, 202 to extend the renewal deadline and waive late fees due to the public health 

crisis and the financial burden on licensees.  This extension will be in effect until July 31, 2020.  See Board 

minutes April 2, 2020, Motion #1. 

 

9. My application is going to expire before I can take the national exam for licensure.  Do I have to pay the 

application extension fee? 

 

No-The board voted April 2, 2020 to waive application extension fees through October 31, 2020, for 

applicants who could not take the national exam because it was cancelled.  See Board minutes April 2, 

2020, Motions #2 and #3. 

 

10. Will the Board consider issuing a provisional license for applicants who cannot take the national exam 

because it was cancelled? 

 

No-The Governor’s order did not suspend our rules and statues concerning national exams. 

 

11. I am licensee with supervision specialization credentials.  I need to renew my license, but I do not have 

the in-person continuing education in supervision required for license renewal. 

The board has extended the renewal deadline through July 31, 2020 to allow supervisors more time to 

obtain in-person continuing education hours.  See Board minutes April 2, 2020, Motion #4. 

12. Will the board accept live webinars or virtual conferences for the 3 hours of in-person continuing 

education required for licensees who have supervision specialization credentials? 

 

Not at this time.  The board has extended the renewal deadline through July 31, 2020 to allow supervisors 

more time to obtain in-person continuing education hours.  See Board minutes April 2, 2020, Motion #4. 

 

13. How are technology-assisted client contact hours to be documented on 6-month reports for 

LACs/LAMFTs? 

 

During the public health crisis, client contact hours obtained through technology-assisted methods will 

count as direct client contact hours.  

 

 


